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GENERAL OBJECTIVE

OUR METHODOLOGY EXPECTED OUTCOMES

BENEFITS

Mobile Age develops digital mobile applica-
tions, based on open data, helping senior 
citizens access public services in their com-
munity in an easier, more personalised and 
efficient way. Such mobile applications will 
be tested in four pilot sites in Europe (UK, 
Germany, Spain and Greece).

The four pilot sites will focus on a specific 
theme of relevance for seniors’ citizens:
 

99 social inclusion (Bremen) 
99 extending independent living (South  
Lakeland)
99 a safe and accessible city for seniors 
(Zaragoza) 
99 personal health information (Central  
Macedonia)

Mobile Age is based on the concept of co-
creation. This means that older persons 
themselves will decide which services they 
want to access, which kind of applications 
they would like to use, and which require-
ments in terms of accessibility and mobility 
they opt for. This will allow citizens, in parti-
cular senior citizens, to become part of what 
we call open government.

To concretise this, the project will work on 
two streams:

 9 The process innovation, to carry out 
studies on co-creation methodologies and 
open data based public services, organi-
se co-creation activities (workshops, 
surveys) and develop an evaluation and 
impact assessment framework as well as 
policy recommendations developed

 9 The technical innovation, to develop a 
technical platform, software and mobile  
applications, based on the outcomes of 
the co-creation activities

Streams will work in a complementary way: 
focusing on the process innovation will allow 
understanding the needs of users and their 
behaviours in their contexts, while the tech-
nical component will ensure the integration 
of users’ needs in the mobile applications as 
well as the transferability of data, thus sup-
porting both the dissemination, scale-up and 
transferability of the project’s findings.

The project will firstly produce digital ap-
plications to be used and scaled-up in local 
authorities throughout Europe. To do so, it 
will make sure that its technical innovative 
platform, the Open Senior Citizen Public 
Service Engagement Platform (OSCPSEP) 
used to build the applications will be re-used 
in other contexts and by other public authori-
ties.

Moreover, it will compile a Best Practice 
Guide for Co-Creation of Open Public Servi-
ces and publish policy briefings targeting 
European, national, regional and local public 
authorities.

Mobile Age will also publish a framework 
for impact assessment and evaluation 
for co-creation approaches in the field of 
open public services for older persons.

Mobile Age project will bring clear added 
value for citizens, policy-makers, public au-
thorities, civil society organisations, open 
data advocates, researchers and developers. 
Contact us to be kept informed about the 
project’s developments!


